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Here are steps for the differenl browsers for clearing history: |$ | N
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Steps to take; SCUA D \

1-Open a Chrome window. l b Cl
2-Click on the 3 bars at the upper right corner of window. Co um us cs agq-,a j

3-Click history and recent tabs. h
4-Click History. om DSt' N

5-Click clear browsing data.

6-Check the first 4 boxes or 3 Boxes.

7-Choose "the beginning of time," or "all time" in the drop down menu.
8-Click clear browsing data. :
9-Close and re-launch the browser after history is cleared.

ear History: Internet Explorer

Steps to Take:
1-Close all Internet Explorer windows.
2-Open a new Internet Explorer session and click Safety > Delete Browsing History.
3-In the Delete Browsing History window, select Temporary Internet Files and Cookies.
If you have saved any Pearson sites as Favorites, clear the Preserve Favorites website

data check box.

4-Click the Delete button.

5-In the Delete Browsing History confirmation -window, click Yes, and then click Done
after the files are deleted.

6-Click OK.

7-Close the browser and retry. If the problem persists, contact Technical Support for
further assistance.

Clear History: Safari
Steps to Take:

1-Close all Safari windows.

2-Open a new Safari session and click Safari > Reset Safari.

3-Clear the check boxes for all items except for Empty the cache and Remove all
cookies (these remain selected).

4-Click Reset.

5-Click Remove All, and then click Done.

Clear History: Firefox
Steps to Take:
1-Open Firefox and in the upper right corner click the 3 bars under the X.
2-Click History.
3-Click Clear Recent History.
4-Choose everything.
5-Click the Clear Now button.
6-Close and re-launch the browser.

MS Edge:

1. To view your browsing history, select Hub > History.

2. Select Clear all history.

3. Choose the types of data you want to remove from your PC, then select Clear.

4. If you use Cortana and want to clear browsing history that's stored in the cloud, select

Change what Microsoft Edge knows about me in the cloud, then select Clear browsing
history.



